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Improving Customer Experience with Cloud
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Jimmy Wong, SoftLayer Specialist, IBM Cloud
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Leading laaS Provider
Offering virtualized Public Cloud instances, Private
Cloud deployments, Bare Metal Servers

*Formed by ten industry veterans in 2005
*Model predicated on software-driven infrastructure
*Unencumbered by early-industry legacy restrictions A i o B g LT |
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What is Cloud?
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Cloud is in our life
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Digital Sighage
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Mobile Apps
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Cloud A Workmg Definition

Market definition:

Cloud () Virtual Machines and simple Storage in a multi-tenant environment

The IBM definition:

Cloud (7) On-demand compute with consumptive billing

* On-demand
Rapidly provisioned services

e Compute
Servers, network, storage, firewalls, load balancing, ancillary services
All Multi-tenant or Single-tenant.

e Consumptive billing
Turns traditional fixed IT costs into truly variable — monthly or hourly — Capex vs Opex

Virtualization zs not Cloud

Virtualization is a component of Cloud, but it does not scale sufficiently.
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Cloud — simply put

 Flexibility

e Provide hourly and monthly servers to rent
e On-demand

e Fast Establishment (within minutes)

* Pay-as-you-go

* No contract bounded

e Through the internet

* Single or Multi-tenant
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Why Cloud so Popular?
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IT headaches IT professionals face unnecessary delays and costs as they
deploy, maintain and update their capabilities.
On 0 /
u]] more than take Up 1o months

of IT budgets just to establish hardware and
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Nearly
of IT professionals

2 3 of organizations
fall behind
" " experience downtime,

schedule when deploying
new [T capabilities “**
&l &‘ ' that can last from anywhere
between minutes
l.l&“ to over a week

when performing an % @ E

infrastructure upgrade **
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IT knowledge
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Short-term Project

Buying a new server for a 3-month campaign
VS

Renting a Cloud Server
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What experience can be
enhanced by Cloud?
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Remember 3 things

- Flexibility
- Elasticity
- Speed
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The future of

retal

BUF SRR R A S

Office of the Government Chief Information Officer

s -1 H

TAKE oUT

- 4+
e CATGRY MULT|
| MaNMEMO ]

LUNCH NG DINMER  BREAKFAST
RMERL FPICTURES TMENU FENLI
SAMPLE

DRINKS

=

MUSTARD

KETCHUP o
MAYY a‘
Ric

| 3. LASH

F1 CREDM

A

A - CASTPK

5| o
©

:
O
ACTIONS

TAXABLE MaM
ITEM TAXABLE

TIPS | %0 DWR ITEM

0

r1o
NPTIMNS

LI;IGN.TAX DISCOUNT TTL TAX SUBTOTAL
.26 1821

0n.o0o 137

MARINA DOCRSIDE CAFE

5:10:42 PM




SME
S Cioud Promotion Campaign
* TR LLT

T00L§
DISK TARGET

== R —

CAWECTINES

SH (RAAKIEATRNS
o RIATONL = SHARED gy = uog e
uk conmwues SOCIAL == Ficos gy s T

ms GOMPLEX eniron

. ANALYTICS

'“‘ BIOLOGICAL PH SS|NE T

INTERNET E %2 T[[:HNI][I]I}IES

I BTN 'ﬁ S[TS NE[I]EI] i.!i-liﬁ{ — ONE

MANAGEMENT ‘s s
= PTVIES Ly - = SOETWARE

PROCESS

IUNEI“]H"B“MAT

TV e s 5= = = PERFORMANCE =
s ES S-S[“ﬁ“ﬁm[ SIE e = =
% . E el EWLEGS %
" - %=
SEARCH i
DIFCULY
BURF AR R A ol P

I

rd AN AN
Office of the Government Chief Information Officer ot y A S ]

riEERDE

Il
1l

= W

=
~



SME
e Cloud Promotion Campaign
\& T IR LT

Where does big data come from?
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Internal ’ 4 External
data sources | 4 data sources
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FROM FRONT DOOR

: TO INSIDE STORE
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Cloud is designed for SMEs
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Why | say ‘Cloud is desighed for SMEs?’

 Monthly Cost low as HKD200 per month
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Why | say ‘Cloud is desighed for SMEs?’

* You’'ll never need a server room
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Why | say ‘Cloud is desighed for SMEs?’
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* You don’t need to an IT guy
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* You don’t need any one-time investment
e Cash Flow
e Easy to upgrade and downgrade
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Cloud & Smarter Infrastructure

Visibility. Control. Automation.
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