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Microsoft Cloud for Business

Hg BusinessApps

Productivity

Microsoft Cloud

=l Platform
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Microsoft Dynamics CRM
Fnabling “The Dynamic Business”

Browser Mobile Devices

Marketing Customer Extended CRM

Productivity Effectiveness Care Applications

RELATIONSHIPS | INTERACTIONS | PROCESS | INSIGHTS
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CRM Demo

- Sales/Pipeline Management
- Contact Management

- Qutlook integration -> Case Management

BUF ARSI A

Office of the Government Chief Information Officer

=" Microsoft



PER e

Cloud Promotion Campaign
&‘f T Il

Microsoft Dynamics CRM:

Microsoft Dynamics CRM Online
Professional

@5ile= 36+5 Plan E3
Power Bl for Office 365

/ Microsoft Dynamics CRM Online
Professional

Power Bl for Office 365

With existing Office 365 E3/E4 subscription

$45*

Juser/month
Promotional Pricing 10/1/14 through 6/30/15

$65*

/user/month
Promotional Pricing 10/1/14 through 6/30/15
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@ Fullaccessrights (O READ only/ Limited access rights X No access rights

Marketing Enterprise, Parature Enterprise @ b4 X ) 4 Included capacity
1 productioninstance

Unified Service Desk ® o X X Up to 1 non-production instance

Dynamics Marketing Sales Collaboration o [ ] X X At leastSGB of storage ‘“

Microsoft Social Listening Professional L [ ] 1 X X Mobile access

Create workflows, bulk data import and customizations across any entity @ [ X X

Run workflows? ® ] @) O

Opportunities, goals, contracts, quotes, orders, invoices, competitors ® ® O X Fasterresponse time

Sales campaigns, quick campaigns, marketing lists, price lists, product lists ® L O X

Services, resources, work hours, facility, equipment, articles ® [ @ p 4

System reports, system charts, system dashboards, CRM application data ® ® O X Premium support offerings

User reports, dashboards and charts b ® ® X

Accounts, contacts, cases and leads L J ® L X

Custom entities @ @ @ = [ = Optional add-ons

Activities, notes L] L L ® Production Instances: $549/inst./mo.

Mon-Production Instances: $150/inst./mo.

Dual Use Rights for equivalent CRM CAL L L L L Storage: $9.99/GB/meonth
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