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How to Sell Globally on eBay?
o] fEeBayM B EIKIH E

Disclaimer:

The information in this file is for reference and informational purpose only. Policies and references contained in
this file are subject to change at any time without prior notice.

This information is copyright work of eBay International AG, no reproduction and distribution, in whole and in
part, is allowed for any purpose.

For detailed and most up to date information, you can refer to :

www.ebay.com

www.ebay.co.uk

www.ebay.com.au
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 Market Landscape
* eBay 101

* Top Rated Seller

* Concierge Program
e Useful tools
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MARKET LANDSCAPE
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B2C E-COMMERCE SALE GROWTH WORLDWIDE

Global B2C Ecommerce Sales to Hit $1.5 Trillion in 2014

$2.345

2012 2013 2014 2015 2016 2017

m B2C ecommerce sales

% Change

*  Source: eMarketer, June 2013
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B2C E-COMMERCE SALE GROWTH WORLDWIDE

Fast Growing B2C E-commerce countries: (Forecast Sales 2013 vs 2016)

Scale
A . China
+200% Emerging Markets are the +142%
fastest growing countries
+80%
Latin America
+60%
S +60%
us Spain Russia
+38% |« +40% EL +41%
+40% +34% i e +34% Korea
o +27% +28%
AU
+17%
+20%
>
S [ [l | ‘o' il mm Sk counies
Big 4 Countries EU Countries Emerging Market
*  Source: eMarketer, June 2013
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FESTIVE PERFORMANCE
Black Friday (Nov. 29) / Cyber Monday (Dec.2)

U.S. Desktop + Mobile E-Commerce Spending on Cyber Monday
Topped $2 Billion (:3% YoY) While Black Friday Surpassed $1.5 Billion

SME
.H\ $’ Cloud Promotion Campaign

Thousand
- Mobile
- 17%
$ 1,500
=
=
G
$ 1,000
5500
30
Black Friday [ Nov.29 ) Cyber Monday ( Dec.2 )
Source: hitp://www.comscoredatamine com/2013/12/u-s-desktop-mobile-e-commerce-spending-
on-cyber- monday-topped-2-billion-while-black-friday-surpassed-1-5-billion/
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FESTIVE PERFORMANCE

Thousand Green Monday (9.Dec)

$ 9,000 Green Monday Jumps 10 Percent to $1.4 Billion
in Desktop Sales to Rank as 3rd Heaviest Day of
____________ the Holiday Season-to-Date

3 7.000
% $5000 -7 mm T
$s3000 --------
$1000 ----—-F
]
Weak 1 Week 2 Week 3 Wesel 4 Weelk & Week @ Weelk 7 Week 8 Weslk 9
(11/3) (11/10) (11417) (11/24) (12/1) (12/8) (12/15) (12/23) (12/29)

Source: http://www ebayinc.com/in_the_news/factsheets
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eBay enabling e-Commerce
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EBAY MARKETPLACE HIGHLIGHT

>2

BILLION

MILLION [

3, 152M -
ﬁﬁ:ﬁn ACTIVE USERS 30+ ('f’ﬁ

190 SITES GLOBALLY
27(y £ MILLION
(0 SELLERS FROM
of items are purchased by shoppers AROUND
from outside their countries THE WORLD
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ebay.com ebay.com.au

TRADITIONAL MARKETS ebay.co.uk  ebay.de

AND NEW EMERGING MARKETS
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HOW TO START SELLING?
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SUCCESSFUL SELLER ROADMAP

Become TOp Rated seller

More than 100 positive feedback

400+ transactions in 3 months

100+ SKU

Attend workshops

Register eBay Acc

B AR A | Y R ebav
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HOW WE CHARGE

Insertion Fee Final Value Fee
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HOW YOU CHARGE

Insertion Fee Final Value Fee
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SELLING ALLOWANCE

» Account limits allow us to review account activity and confirm certain information from
the seller. These limits vary by seller and may be increased based on your overall selling
activity.

Monthly selling limits Edit

-

You can sell up to 39,400 items or up to HKD 11,364,550.00 per month, whichever comes first.

Your May selling activity Items Amount
You hawve sold 129 HED 22,132.25
You have listed (active) 31071 HKD 9,444,943.76 Available
You can list 8200 HKD 1,897,473.99

| outof39,400 Outof HKD 11,364,550.00 | Se"mg limits

How selling limits work | Request higher selling limits

LG e ) 7T A— ebav-
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LIST YOUR FIRST ITEM
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How can we make this
page better for you?

S Cloud Promotion Campaign
@Y runn une LIST YOUR FIRST ITEM
1. Choose your listing country
IS C # () wwwebayde w D E & & E
i Apps 3 GoogleMsps | W4 [ Trendingon eBay.c.. | shippingtool.ebay.c... () Other bookmar,
Hallo! Einloggen oder neu anmelden | WOW! Angebote Mein eBay Verkaufen Community Hilfe
“ C # ) www.ebay.couk 2D H & & H
# Apps D GoogleMaps = W2H [ TrendingoneBay.c.. || shippingtoolebay.c... ) Other bockmar
Hello. Sign in orregister | Daily Deals | Collections -;‘:g?Y’MAs MyeBay Sell  Community Help & Contact -
Ich folge
ebay e 5 e T mmevoma S Y
i apps 13 Google Maps B Trending on eBv.s z = =
Foliowing Toda € C # | [) www.ebay.com v K ' & &
VM — Gday! Sign i or register | - APps 2 GoogleMaps [ FSH |y Trending on eBay.c.. [ shippingtool.ebay.c... (1 Other bockmark
WHI HiKaHol = | DailyDeals | Sell | Heip & Contact My eBay a A=
RECOMME snopoy ., [| prE—— : s
category
Following
Following Today Fashion Elecronics Collectbies & At Home & Garden Sporting Goods Motors Daily Deals
image Photo
Background..
Sonnt Samatny & o LOOKING
Enjoy gift giving with_ ( FOR SHOPPING
. GREAT DEALS?
FREE SHIPPING
on Android phones
Ges WANT
- = = TO DISCOVER
Klein 3 o AL B TRENDSETTERS
anz = o , COLLECTIONS?
St Perfect uiifos nbed. Offerappfes 0 s0kctseflr shrwe 5 >
Today's Top Collection
$5 Towards Phone Cool
Today's feature "
sy 00

«B

@/1/
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1. Sell an item

Hijun! v | DailyDeals [ Sell j| Customer Support

My eBay A =
= Shop by ‘ A i - Advanced
mfv category ™ | E |l Categories Search ance

My Feed Collections Fashion Electronics Collectibles & Art Home & Garden Sporting Goods Motors Daily Deals

~+ Workout time!

LOOKING
UPTo = m FOR SHOPPING
50% OFF ' 6 GREAT DEALS?
& FREE SHIPPING
on sport watches
WANT
i TO DISCOVER
o N  TRENDSETTERS
= = _ COLLECTIONS?
Quantities limited. Offer applies to select salier stores. 4 ® > Free shipping’ does not include customs duties,

taxes, or other costs.

Today's Top Collection
Glamour the [talian Way

Cobbled streets, piercing blue skies, hot Italian
days, delicious cuisine. Italy is a place where
dreams come true. The real fashion capital of

—— glamour, so you must dress the part. Epitomise
L
you? Italian style and douse yourself with chic

BAAH AR5 B
Office of the Goverament Chief Information Officer 7™ y A b |

THERRDE




SME
S $’ Cloud Promotion Campaign

LIST YOUR FIRST ITEM

2. Search the category

ebay

Tell us what you're selling

1. TELL US WHAT YOU'RE SELLING 2. CREATE YOUR LISTING 3. REVIEW YOUR LISTING

Start a new listing

Give us a title for your listing or enter a UPC, ISBN, VIM or Part Mumber. @

Faor example: nine west women's shoes, ford mustang headlights

| | PSE— Finish your draft listing

'L é\
WS

T (Untitled draft) *

Category: Books = Textbooks, Education
) [ Delete ] *Edited Sep-05.
Browse categories

camplts

Community  AbouteBay  Announcements  Security Center  Resolution Center  Seller Information Center  Paolicies

Site Map  eBay officialtime  Preview new features  Contactus  Tell us what you think

Copyright ® 1895-2014 eBay Inc. All Rights Reserved. User Agreement, Privacy and Cookies.

BRI bl
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Tell us what you're selling : Select a category

1. TELL US WHAT YOU'RE SELLING 2. CREATE YOUR LISTING 3. REVIEW YOUR LISTING

LIST YOUR FIRST ITEM

3. Choose the category

Help

Title @

|5h|:|e || Find categories |

Select a category

Search categories Browse categories

Buyers will see your listing in the category that you select.

Clothing, Shoes & Accessories
[ ] Women's Shoes = Heels

[[] Men's Shoes = Athletic

[ Men's Shoes » Casual

[ Women's Shoes = Flats & Oxfords

] Women's Shoes = Sandals & Flip Flops
[ Women's Shoes = Athletic

[ | Women's Shoes = Boots

Tip: Reach mare buyers by selecting two categories. (Fees apply)
Categories you have selected

| »

Comments?

BU@‘ ﬁgﬂﬂﬁ%%%/&\i 60)}//’/\ A om—g—
Office of the Gaverameat Caief Information Officer o™ y A b |
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4. Fill in the Sell Your Item form
Create your listing

(i] List Auction-style FREE. Plus Buy It Now for FREE. Learn More

Category selected: Clothing, Shoes & Accessories » Women's Shoes = Heels [change]

Create a descriptive title for your item

|shue

(Your title has 76 characters remaining)

Bring your item to life with pictures

Click Add a photo and select the photo you want to upload. LE

Your pictures in this
category are on us and will
appear on your Gallery
Picture, a small version of
your picture appears in
search results. With
Gallery Plus, buyers can
also see larger pictures in
search results.

iAdda&mo | iAdda&om | iﬁ\.dda&nm | iﬁ\dda&nm ]
(FREE} (FREE} (FREE} (FREE}
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) LIST YOUR FIRST ITEM

dress

ebay =zx-
category

Al Catogories

Related: cocktalldress party dress eveningdress skirt summer dress womens dresses prom dresses blouse wedding dress.

Categories

Clothing, Shoes &
Accessories (3,439 395)

Auction & Buy It Now ~

Women's Clothing (2,146,943) 3,778,725 resuits for dress

Weading & Formal
Occasion (565,853)

Kigs' Clothing, Shoes &
Accs (264,933)

Baby & Toddler
Clothing (186 ,466)

Men's Glothing (276,987)
More v

See all categories

Size (Women's)
~ Regular
I A BRI
X 20 00 0 2 $19.99 5.y
a.lleull:8: )] 000l 12 W+ more
14 18 18 20 22

Women's Lace Dresses Tunic Sex...

¥ Petites
» Plus
» Juniors
¥ Tan

*Handmade"
Adrianna Papell
Ann Taylor

Ann Taylor LOFT
Anthvopoiogle
Banana Republic
QAR MaY 47818

Color
Dress Length
Sleeve Style
Style
Condition

New (3,183977)

Used (505,737)
Not Specified (89,001)

My Michelle small dress

Price
$0.99 0 vids
3 0§ %]

Format

@® Al Uistings
Auction (28571
Buy It Now (3,573,894)

BUR AR AR N 7
Office of the Goverument Chief Information Officer

Condition ~

+ Follow this search

i

Long Sleeve Lace Black Party Clu.

Item Location ~ Sort: Best Match ~ HR

Shipping to: 33936

Sexy Nightciub Deep V-neck Cuto.
$4.99 0 bigs im

!

12 Photos

Sexy BN Women Club Sleeveless

$10.88 Buy It Now [SALE]
-m $14.99 ¢

* more

New women girls sexy casual flor,

MN
(1T

@QMT

Fashion Cocktail Ciubwear Bodyc...

$15.19 10 $18.99

more options

THERRDE

) i

Inciude cescription

Popular on eBay

oA

Womens European
Fashion Crewneck.

$18.99
Buy Tt Now
Free shipping

Womens Ceieb Ladles
Sodycon Business.
$24.40

Buy Tt Now
Free shipping

New Woman Sexy Long
Sleeve Evening
$2.89

Buy It Now

i

Womens Evening Lace
Black Sexy Bodycon.
$16.99

Buy It Now
Free shipping

tm

Search Result Page
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LIST YOUR FIRST ITEM

€ Back to search results | Listed in category: Clothing, Shoes 8 Accessories > Women's Oothing > Dresses.

WOMEN'S FASHION VINTAGE PLEATED ELEGANT EMBROIDERED FLORAL COCKTAIL PARTY DRESS

B 0 0 @ | Add 1o watch list

Seller information
Training (4408 %)

- Hom condition:  New with tags
N Color: | White: :

Sizo (Women'sp. | - Select -

f Quantity 1
A Proe: US$19.78

1. Utilize eBay gallery — @ A tocart
- N 196 watohers © Acato watch list
(Max. 12 pics) ® + sosocnecen 9 available / 55 sokd
Limited quantity remaining More _— 86% C:r‘:r‘:nn

Stipping:  $8.99 ePacket delvery from Cnina | See details
Sen detals sbout intemational shipping hers. @
fiem location: China, Chine
Ships t0: Workiwide S axousions

Dtvery: [l Estimated batween Sat. 1 Tue May. 27 ©
" Please note the delivery estimate is ' .
N Payments:  PayPal| See details
Retuns: 14 days money back, buyer pays retun shipping | See detalls’
i A % 3 X 3 Guarntee: @by MONEY BACK GUARANTEE | See detais
< 3 Gt e 18m you ordered or QEt your money back.
¢ ¥ b\ < { Covers your purchase price and onginal shpoing.

$ Have one to sell? Sell it yourself

People who viewed this item also viewed @ Foscack 0n 0Ur SUGQESHons.

‘ ‘Women's Fashion ﬂ WOMENS (‘ WOMEN'S FASHION ‘ WONMEN FASHION " WOMEN'S FASHION — " Womens Fashion
Vintage Preuted. . ﬁ OAGANZA VINTAGE R PLEATED Y - VINTAGE PLEATED 4 F !i ORGANZA Vintage Pleated
/ - 'k PLEATED. ; ELEGANT. < ( ,‘ PLEATED. =T
~ $1788 . o ‘.‘“] $24.99 + $1950 ‘ | $2699 . \ $24.30 $19.99
2 3 - v
' J.‘ (45 Free snipping e } Free shipping M Free shipping

2. Fill in all
item specific

Seller assumes all responsibiity for this isting
Last updated on May 07, 2014 04:10:07 PDT View all revisions

Item specifics

Condition: New with tags: A brand-new, unused, and unworn item fincluding handmade tems} in the Beand Naw
onginal packaging fsuch as ... Ased more

Sieeve Style 344 Sleeve Size Type: Regular

Matenal Organza Style: Sundress

Pattem Floesl Dress Length: Knee-Lengen

View item Page

BUF AR AR %

Office of the Goverument Chief Information Officer Yafhon®

RS TIT] u=c

3. Get the most out
of the store

4. Keep sold record
to enhance
words of mouth

5. Appropriate
shipping method
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WHEN YOUR ITEM SOLD

ltem sold Payment made Leave feedback
shipment

BRI 5 ') 77 .
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COMPETITIVE LISTING STANDARD
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€@ £ COMPETITIVE LISTING STANDARD
1. Photo

Size, Pixel requirement

For the best possible display of your listing on all eBay pages, take pictures with a 500 ~1600 pixel
dimension on the longest side.

The picture quality requirements do not allow borders added to the picture after it was taken. No seller-
added text or artworks, including such as “Free Shipping” sales information.

Longest side of image

Longest side of image < >
<% = (
4
. "-i&J > ’;’ . \\/
L) e
g+ — e B R
< > [ - ‘L 7
L e
500 pixels minimum L
< > Ship fr m USA

1600 pixels recommended

BUN R A S @}ﬂ”\{e oo = e -
Office of the Government Chief Information Officer 7l LA
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S COMPETITIVE LISTING STANDARD

2. Item Specific

ltem specifics provide details about the item you're selling such as brand, size type, size,

color, and style. They are at the top of your listing description, making it easy for buyers to
view the facts about your item.

— Add item specifics

:':’::“ Auction & Buy It New ~ Condition ~ Mem Location ~
Buyers often refine their search using these item specifics. If you don't provide these Accomscries () 439 55
Worren's Clothing (2,146 843) 3,778,725 reaults fof dress |+ Follow this search
Wedding & Formal
UPC 565,953}
Kids' Clothing, Shoes & +
[ | Accs 284 533) [ " m
Baty & Tooder '
Clothing (168,466 ' ’
Mav's Claening (276.997) -
* Brand o Size (Women's) see all
' [~ Soo st : g
¢ i w
* Size Type - o e J Regular
Choose one value from the list. (If yours isn't listed, please type it in.) ~ Regatar
(= = s TN X5 || X5 3 B L
: * Si '[w ) 2 om0 0 2 o5
| ize Women's) @ F e g e ;
i Choose one value from the list. (If yours isn't listed, please type it in.) TIET n 2 - KL L 0 =z 4
» Patites
Style Remove s 8 8 10 (| 12 [| 14
» e

[ IE|

Occasion Remove

Brand
= :) .
“Handmace”
Dress Length Remove Adrisrra Papel
——————————— Aon Taylor
= +) Ann TaAcCLOET Long Skesve Lace Black Party Qlu Saxy BN Woman Cib Seeveless
Sleeve Style Remove Banana Repubilo $6.50 11 hias 810,88 by How
...........
= t) e
I —— Color o
Material Remove —
[ 1 Dress Length MR -
v ¥ i
Sleeve Style
Color Remove 2 ."'

| [

Pattern Remove

| [

Country/Region of Manufacture Remove

ap 3 . . Price My Michalie small drass Fashion Cockial Clubwaar Bodyc.
Specifying the country/region of manufacture can help streamline customs clearance x
H 08 (%] $0.99 0 0ics an e
= | $15.1812$18.99
Format mors opdom
© Ml Listngs (2.778,725)
Auction (285,

+ Add your own item specific

e o [
e {300 A

New (3.183477) | b

Used (205,737 { )

Not Specified (83.001) =
T

Buy It Now \;:w. lm i »’
.. I

BRI S A S {O}/x/ - o g
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“BEST MATCH

Success Sold page

By Sah My sllay Communhy balp

Search Result page View Item page
d’Y o o M::: d]Y Sign ot Site Map

T it Fl Ty,
‘::lN:;:::mmm R e 1ABANTALTD

Sale
through
rate

 Congrats, you just bought this. iem,

(TP oo sontinue shoppma whh this seir

amd g gt frough PeyPal

Click-
Through
rate

Cick Pay Mow |2 confim shipping, gl fotsl price

ST Thank you for comeingmy store:
miwestgokden_ WOOQ_armrsZ1

hitip;tistores. shop ebay.co

Page views

Sales / Impressions

BRI A % D -
o ASC
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Sh — Ship |plng solution to US

http / hlpplngtoo bay.com.hk

3 UNITEDSTATES

Welcome ! e waey S (OShip B POSTAL SERVICE
© Haip

CEEVARICE LI oc Ship 1D jogin

@ Ship Try it out NOW !

A Cheaper, Faster and Fully Tracked Service

Use your eBay account to logm ec-Ship

Login »

eBay joined hands with Hongkong Post to launch "ec-Ship” for instant
provision of tracking number and label printing service, Nows with
‘ec-Ship®, we are launching the e-Express service with Hongkong Post
and USPS exclusively for eBay HK sellers to enjoy a cheaper, faster
and full tracked service,

m What is e-Express and ds fee e e-Exprass semice flow @ New Features e Help | E FAQ

powered by PUSHAUCTION

ec-Ship terms and conditions | AbouteBay = Advertise | Secunty center | Resolution center  eBaypolicy  Sitemap | Help | Contact eBay

=~ B (EES)

Eae=l =5 M2~ A EARR =@

50ELEk LT Z16 35 £30 32

51%7, - 1005, 321 $41 %34 $36.5
8 100 & 10L5IN

10157, - 50057, $1.1 $1.1 31.0 %0.9
158 500 & 10L 5N

50137, - 2000, 1.0 $1.0 %0.9 30.8

U LTI %,/ ASC .


http://university.ebay.cn/

B
’,\\\ SME
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ecShip — Shipping solution to US

http://shippingtool.ebay.com.hk

AAfEN IR E T Rin g e-ExpressiR 5 Ei: - 55

&HE (12) e (16) 5T (16)
EETFHEE R BRI E=E
BRERS I LRSS L S — RS
S LIRS th g oG F s NS
AT TREEEES NLEEZENEE K CENELR
B2 FE MR ERE S NEEPREES EEEES
HEEEES NLEERERELS E& LEES
BRI | L EPE S FAAEERELE FEE NS
EEIZEEE BEEHENE A H P REES
LIRSEREE g RS DAHEEER
JFZERES WEEES RIHENES
TP ERELS BE A B FAREENEE
ZT NS i BRI AT ERENE S
AAHENEE =E2EEE
ok RN PP R ENES
2L BRES IEEEEES
= AN EREE FLEHERELS
" 201453 HSHREAZEFIZE - TTLZA] - FHEA ATRIEERRERE 0. GRS 1225 R Eh i -

BRI A | 7 —
Office of the Government Chief Information Officer o™ LA
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EBAY SOLUTIONS

SME
.H\ & Cloud Promotion Campaign

Selling Shipping After sale service
BRI E I, a—_— ¥
Office of the Government Chief Information Officer Tl y A b |
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Top
Rated
Plus

BUFRGREH I AR

Be a Top Rated Seller

W a=e ebav
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FEEDBACK PROFILE
Feedback profile

This member is a Top-rated seller
Training (415 3% ) [g

Positive Feedback (last 12 months): 100%
[How is Feedback percentage calculated?)

v Consistently receives highest buyers' ratings
v Ships items quickly

Member since: Jul-18-07 in Hong Kong v ;'jiiizmﬁd & irack mcard of sxcelient
Learn more
Recent Feedback ratings (last 12 months) 9 Detailed seller ratings (last 12 months) ?
1 month 6 months 12 months Criteria Average Mumber of
rating ratings
@ Positive - = ies Item as described o i W i 128
@ Neutral 0 0 0 Communication +r i A i 130
@ Negative 0 0 0 Shipping time L& & & & 129
Shipping and handling charges ¥ #r #r ¥t % 140
BUFRRRH MR AE 3@,/,_;{\,
Office of the Government Chief Information Officer Al
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FEEDBACK PROFILE

Activity Messages Account Applications

© Learn about

My Account
y R Seller Standards O Tutorial

Personal Information

View status in: E'E Glabal -
Address
Sallar Areaiin Your seller level is: Your projected seller level is:
Above Standard Above Standard

Preferences

As ofyour Jan 20, 2015 evaluation For your next evaluation on Feb 20, 2015
Manage communication with
DUYEFS ~~ View trending data
Seller Dashboard

o *’-

Resolution Center

Below Standard Above Standard Top Rated
PayPal Account As of Feb 08, 2015
Subscriptions Your performance to date

» 0.25% o your transactions had defects (v ]

Reports and service tools

HieRlicd SEa RS (Epor » 0 cases have closed without seller resolution

Selling Manager reports

Traffic reports
> 1 ,578 transactions with total sales of $3,127.03

Sales reporis

File Management Center
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SME
s Cloud Promotion Campaign
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TOP RATED SELLER

Low “lItem As

Low “Shipping Time" Negative / Neutral
DSR feedback
m

Total Transaction

» < 2% (Top Rated)
» < 5% (Above Standard)

Describe" DSR

Defect Rate =
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SME
s Cloud Promotion Campaign

'Q‘\ TR [ ET
HINT. BLOCK HIGH RISK COUNTRIES

»Home > My eBay > Account > Site Preference
Exclude shipping locations

You can exclude entire regions or specific countries you do not wish to ship to by selecting one or multiple options.

Select the regions or countries you don't ship to

Domestic
¢ Alaska/Hawaii ~1 US Protectorates (% ~ APO/FPO
International
™ Africa [Show all countries] ™ Europe [Show all countries] @ Oceania [Show all countries]
@ Asia [Show all countries] ™ Middle East [show all countries] ™ Southeast Asia [show all countries]
@ Central America and Caribbean [Show all countries] North America [show all countries] # South America [Show all countries]

Additional Locations
PO Box

You've excluded: Southeast Asia, Europe, Middle East, Asia, Greenland, Bermuda, Mexico, Oceania, APO/FPO, Saint Pierre and Miquelon, Central
America and Caribbean, Africa, South America, Alaska/Hawaii [Clear all selections]

When you apply your shipping exclusions, we'll block buyers whose primary shipping address is in a location you don't ship to. You can change this
setting in the buyer requirements section of your selling preferences. These exclusions will be used as the default when creating new shipping
policies. To update the exclusions on your live listings, edit their shipping policies.

Global Shipping Program settings

| Override my shipping exclusions for Global Shipping Program eligible items.
For example, if you usually don't ship to United Kingdom but want to ship to United Kingdom via Global Shipping Program, check this box.
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HINT: THANK YOU CARD

»http://asiaassets.ebay.com/HK/images/201406 Seller Thank you sticker-output.pdf

.*,.
Dear valued customer, ¥

~ Thank you for shopping with us!

We strive to deliver top notch service,
therefore if you are happy with the product, please give us
positive feedback and 5-star ratings'

Yet, if you are unsatisfied in any way,
please contact us by clicking “Ask a question” button
in the item, before leaving negative or neutral feedback,
we will make every effort to help.

Please come back and visit our store!
Regards,

¥ ¥
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http://asiaassets.ebay.com/HK/images/201406_Seller_Thank_you_sticker-output.pdf
http://asiaassets.ebay.com/HK/images/201406_Seller_Thank_you_sticker-output.pdf
http://asiaassets.ebay.com/HK/images/201406_Seller_Thank_you_sticker-output.pdf
http://asiaassets.ebay.com/HK/images/201406_Seller_Thank_you_sticker-output.pdf
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Concierge program
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CONCIERGE PROGRAM

What is it?

What do | need to do?

Available categories

» Provide your products at » Sustainable product supply

» eBay’s authorized

: competitive price. » Ready for warehouse logistic
vender helps selling . P Y g

solution

» we will do the rest including
your product upon

Account management, » Higher ASP (average selling

consignment

Pricing strategy price) products

Shipping solution, etc

Fee: Open or appx. 25% of entire transaction, Including eBay fee / Shipping.
Payment: Paid by PayPal auto transfer 30 days later after buyers’ payment received
ltem value: Open

BUR R A B 1l "
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CONCIERGE PROGRAM - Example
«Category: Men’s cargo pants -
«SKU: 200 n

*Shipping location: US & UK warehouse =
Selling price: US $30 ~ $50

" SME
5:/ Cloud Promotion Campaign
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CONCIERGE PROGRAM - Example o

Category: Woman print handbags

SKU: 100

Shipping location: US warehouse & HK
Selling price: US $20 ~ $50

.
I
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USEFUL TOOLS
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SELLING MANAGER (FREE)

http://pages.ebay.com/selling_manager/

Home » My aBay > Summary

My eBay sfain(i4 ) Performance Management Features
e L * Understand your sales performance and
Summary Soling Manager Sumimety account pe rformance status
¥ Buy Selectaview v | | v
Al Buying
atch Ata glance Eft ~ | Sold (last 90 days)
fae » ) ' Sales
Wfon —
Rt 0= $10157 $10157 $10157 " i
Deleted @ I E—— E— -
- [—— Suiting Paymert $10.73
¥ Selling Manager S R R W—— R T— Buyers eligible for combined purchases
Sch.eduled ::s[uso] I R Auaiting Shipment §2.75
Fetive (13) % 3 3 3% Purchase and print shipping labels
:l“:"'d ) Time In days Paid and waiting to give Feedback
old (33)
Awatting Payment Paid and Shipped $94.44
Auaiting Shipment Alerts & To Do's Bt ~ Shipped and waiting to give Feedback
TR cpnodtl
| i

Sales Management Bulk Features

*Relist multiple sold and unsold listings
*Send feedback to multiple buyers
*File, track and manage multiple unpaid items & Final Value Fee requests
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TERAPEAK — marketing research tool

https://www.terapeak.com
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- . Product Competitor Category
TE RA P EA I( Reeaarch o o Ressarch Fessarch

eBay.com

|v % iphone

eﬂ

eBay.mmtagﬁ,asn) AllCategories | 4

2014-07-18 - 2014-07-25 | v

Enter Category ID: E

| 4 Show Product Filters

| @ Clear Filters || X PinPanel || " ApplyFilters |

Views EEE & g @ Key Stats EZ n.,f) Actions @

52362 i 5555 J $25.38

Day of Week Time of Day

396,3&1

Listings
70K

[Armme

Sun Mo Tue We Thu Fri Sat
n d

Total Sales $15,148 628
Total Listings 396,351
Successful Listings 176,742
Total Bids 1,215,042
Ttems Offered 57,782,343
Ttems Sold e44,212
Bids per Listing 3.07
Sell-Through 44.50%
Sellers per Day 18,827

A A/f’ / 3
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/
rHERRDE

Listings

e e S E e
TEgqqadadqaapanaonoaaonog
R D e e A S MR TS el
NG L A6 M
o

-

-

-
-

Listing Types

Listings

Bid Auctions
Fixed Price I
Stora I

Second Chance

0 S0KIZOMESOE40E00K

AST

Product Overview

44.59%

Sell-Through

Items Sold
0.01 - 7.99
8.00 - 15.99

16.00 - 23,99 []
24.00 - 29.99 []
40.00 - 13128.00 [A

0 1 00ED OED OO 0RO 0K

Day of Week Sat
Durstion 11+ Days
Keywoards for
Time of Day 11AM-12PM
Listing Promotions Mo Festurss
Listing Types Eid Auctions
Categories =l Prhones & Accessorss
Start Price S2EEZ
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Video Verification — for more listing allowance
http://cbtl.ebay.com.hk/ws/eBaylISAPI.dII?VideoVerification

ebay

HEER e EARE

D cBay TEMETIRIR . FRHFAESSEH . ER—RHE
PREVE R HEMEE - ST 4 ORUEHEE -

R R e
SRR g S EiEEE #iEs HARIEE L
IR H
ST
SEEELIiALEIREE -
E]BHER 58 RSERE -

-
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A
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http://cbt1.ebay.com.hk/ws/eBayISAPI.dll?VideoVerification

SME
N Cloud Promotion Campaign
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Customer Su

General Hotllne 3550 8641 (account issues)

i BASER . = —?7“-:': 57 eBay iEE t
ebay %P

BEE EFIEE Ei eBay

BiREER E#ik eBay

5
e FHENY eBay BRI SR
- I —f eBay BRRRARME BREHDR
L HETE S— Eﬁfﬁﬁﬁ% (FEER)
B BA . HRAEE AR RIS E
O S —— WSS
]
k-] J—
. HFAPS s
FE BITRAER
LA o 8L REEEMLTTIL
.ﬁ. =
WRIE S RIS aalai
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e P27 iffeBay
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EREFFLaEHE
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Customer Support

Hotline for New Seller: 3550 8530 (selling tips & policy updates)

TRIFY B ‘_
eb & TEN iRl -

ARSE « BEREH ’

" 8 I FERNE
el 3550 8530

HERNRER >

fmeBay HBE HEF 2 FREE

2)iEEN  BYEH >
mAREAER > ©® FIRIR P RBAE @ BAHEEE o HFEHER O eBaylBR

mrdlhi e
- Y

BlaRiaLg >

@w« 3Im4 |

FEEE >
- [2014-01.23] EFF S ERAHE LA BB 1S [2014-01-16] 2014 FHENEMLEIIAD: TEEM
R REE ? ey o N 2 T -~  BEES
(0131231 BRI 2013-12-16] (AR RIS EE B - BT
FoEEEEE  fEEPa HEns BEMAEE ~
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eBay University (¥MNe&Z 22

http://university.ebay.cn/

5 #Faa

© pmEE -

eBay I BRAZ

«FIFFEM - SREERDD

N
BB

eBay ZEHEAMMTHS TG ik 2-3 SR =Rk, Qe hsnEahEs.

EhitE
Get ready to sell

ein

ERARERETRS . firThiERR

HIRESEHEANR. -
HEIFHE
e
. IS
L WINRTRTHEE Fiha

iR ET B e i
EE8m. ETitEEE .
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List your item
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Sell and ship
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