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E-Commerce Figures & Trends 
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Do You Know in 2013….. 
93.7 million consumers spending US$105billion on overseas  
websites  
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Top 10 Overseas Markets Purchased From 

49% 
39% 

34% 

20% 18% 17% 14% 12% 11% 11% 

United Kingdom China Canada Hong Kong Australia Japan Germany France India Italy 

9,551 7,947 5,117 2,477 2,169 1,913 1,706 1,259 1,178 971 

USA 

Amount in USD millions 

UK 

70% 

23% 21% 19% 15% 14% 13% 9% 8% 7% 

USA China Hong  
Kong  

 Germany Ireland France Australia Canada The  
Netherlands 

Japan 

3,742 765 680 510 425 340 255 170 170 No top market on 
spending 

Amount in GBP millions 

84% 
58% 52% 43% 39% 37% 32% 27% 25% 21% 

  USA Hong Kong   Japan   United  …   Australia   Korea   France Germany   Canada Singapore 

China 

77.2 36.6 22.0 14.2 12.9 12.0 9.3 6.9 6.6 4.2 
Amount in RMB billion  

69% 
47% 

31% 29% 7% 7% 6% 5% 4% 4% 

USA United 
Kingdom 

China Hong Kong Canada Singapore Germany Japan India Korea 

Australia 

2,557 1,301 911 681 125 120 103 93 90 65 
Amount in AUD millions 
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ARE BEING SOLD 
WHAT ? 
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ARE BEING SOLD 

US$12.5bn  
Clothes, Shoes,  
Accessories  

US$6.0bn 

Personal  

Electronics 

US$6.0bn 

Computer  

Hardware 

US$7.6bn 

Health & Beauty   

Products 

US$5.8bn 
Jewellery, Gems, 
& Watches 

WHAT 

TOP FIVE CROSS-BORDER SHOPPING CATEGORIES OVER PAST 12 MONTHS 

? 

2 1  3 4 5 
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PayPal Enabled  
 E-Commerce  
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FRANCE 

NETHERLANDS 

ITALY 

UK 

US 

SWITZERLAND 

AUSTRALIA 

GERMANY 

JAPAN 

SINGAPORE 

HONG KONG 

PayPal Covers  
203 Countries  
26 Currencies 
+80 local marketing websites 
+ 140  million active users 

 

Global Coverage 

http://www.google.com.hk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=xFz3J95V0Sk9BM&tbnid=VcgG7T8o1Q-4AM:&ved=0CAUQjRw&url=http://www.ivcmedia.co.uk/map/&ei=P9ZTUrTbDa7iigLziYBw&psig=AFQjCNEklg5HssYeYH9ALeqVNYj9QdqZpA&ust=1381312387089539
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Cards Acceptance  

7 
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Consumers’ 
Concerns 

 &  
Preferences for E-Commerce  
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Cross-Border Shopping & Payment References 

 

Top reason for buying online is “To Save Money” 

 

More variety that can’t be found locally 

 

Shoppers cite fear of identity theft & fraud 

Buyer protection is very important. 81% shoppers are willing to make a purchase 
because they are covered by PayPal’s buyer protection policy 

PayPal is the top payment method,  
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Type Of Cross-Border Shopper 

Fearless Adventurers Efficient Explorers Value Voyagers Safety Seekers Deal  
Hunters 

Like to be different Busy people, convenient 
is important 

Love shopping & tracking 
the latest trends 

Shop from sellers with a 
return policy 

Spot a bargain or lower 
price 

Percentage of Overseas Online Spend 

Percentage of Cross-Border Shoppers 
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PayPal Accommodates Consumer’s Needs 
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Buyers choose how they want to pay: 
 

Sellers choose how to use the funds they  
receive: 

 

How Does PayPal Works 

Security with PayPal: 
 24X7, 3000+ Fraud Specialists 

 
 We store sensitive customer data 

 
 PayPal helps to resolves issues 

On-Line shopping 

Credit Card 

Top up my  Account 

PayPal Balance 

PayPal Balance 

Transfer to Bank account 

Funding source  Withdrawal Options 
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PayPal Protection for Buyers and Sellers 

• Unauthorized transaction (For example, payments made with 
stolen credit or debit cards)  

 
• Item not received claims 

Selling Safely Buying Safely 

• Protection for unauthorized transactions  

• Refunds for incorrect orders 

• A responsive support team 

• Protected with our latest fraud prevention technology, including 
24/7 account monitoring by a dedicated team of security 
specialists 
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A COMPUTER OR IN A STORE 

SHOppINg 
NO LONGER 
MEANS BEING AT 

Mobilization & Trends  
 
Expand Your Business into 
Mobile 
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Cross-Border Online & Mobile Shopping 5 Year Growth Trends Across 6 
Markets 

  
Total 

Via Mobile  

Devices 

The value will grow by nearly 200% from 
US$105bn to US$307bn.Mobile from 
US$36.4bn to US$106bn  

The number of consumers will increase by 
over 38% from 93.7m to 130m.Mobile 
increase 57% from 46.3m to 72.6m  
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PayPal Total Payment Volume from Remote Mobile Transactions 
Mobile is now 20% of TPV. 

2009 2010 2011 2012 2013  

$4B 

$141M 
$750M 

0.2% TPV 

0.8% TPV 

3.4% TPV 

$14B 
9.7% TPV 

$27 B 
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What Is Conversion Ratio? 
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Flow : PayPal from Shopping Cart 

Home Category 
Product 
Details 

Item 
Added To 
Your Cart 

Recommendati
on 

Shopping Cart 

Register/Login 

Billing & Shipping Address 

Choose Shipping Method 

Make Payment 

PayPal Login 

PayPal Review 

Payment Details 

Order Complete 

PAYPAL EXPRESS CHECKOUT 

SHORTCUT 

Current Presentment: 

Users are completing the transaction in the PayPal Review 

page. 

Recommendation: 

Users will be directed to Payment Details page where the 

summary of the order is displayed. 

Take Action  
& Buy 

Done! 
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Automatic Mobilization Checkout 

 

Accept Mobile Payments in 3 Clicks 
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Why A Mobile Site Is Need ?! 

• Increase mobile sales volume by 
3 times 

• Reduce drop off rates from 70% to 
30% 

• 10% overall sales uplift 
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Diff. Mobile Payment Checkout 
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No PayPal 
No Mobilization 

No PayPal 
But Mobilized 

PayPal Mobilization 

Reduced drop-off rate tremendously 
from 63% to 9% 

Increased pages per visit 
from 2.85 to 6.19 

Increased time on site 3:05 mins 
to 5:48 mins 

6X increase in mobile conversion 
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Multi Channel Payment  
 Solutions 
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Website 
Outdoor 

Mobile 

Social 

Search Engine 
eDM 

Multi Channel in Generating Your Business 
 

Print 

http://allthingsd.com/files/2012/02/PayPal_SMRT.png


©  2014 PayPal Inc. All rights reserved. Confidential and proprietary. 

  
24 

Commerce Funnel & Market Concept 

Domestic & Int’l target customers 

Brand building / Product promotion 
- Media/ AdWords/Email/social networks 

- attraction -> digest & enquiry 

 shop 
- Product catalog 

- Needs             

Pay 

Profit 

->Action 



©  2014 PayPal Inc. All rights reserved. Confidential and proprietary. 

  
25 

Sell Online  

Offer an express checkout  through API integration 
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QR Code - “Scan to Pay” Checkout 
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PayPal Virtual Terminal (VT) 

• Best partner in trade show/ exhibition /Outdoor   

Mobile VT Pilot  
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Email Invoicing  

Use your computer, 
smartphone or tablet to email 
professional invoices in 
minutes. 

Create professional invoices. 
  

Once the buyer pays you, we notify 
you, and the payment is transferred 
into your PayPal account instantly. 
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Direct Marketing with Checkout Function 

By sending e-DM, customer can be informed / Make orders Directly 
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Key Market Advantages 

Key Market 
Advantages 

Direct Relationship 
with both consumers and 

merchants 

Global Platform 
with huge momentum 

Core competencies in  

Security, Fraud Detection and Risk 
Management 
 

Strong Active  
User Base 

Customer Support 

Regulatory Approval  
in all Markets 

Closed Party 
Model Data 
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• No setup charges or monthly fees* 
• Minimize Total Cost 
• Start Accepting Payments in Just Minutes 
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Showcases 
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Scan to Buy Solution 

 
• Singapore Subway 

 

• https://www.youtube.com/watch?v=IOjRltIXABg 

 

 

 

 

 

 

 

 

Singapore 
Subway 
Singapore 
Subway 

Singapore Subway

Singapore 
Subway 

https://www.youtube.com/watch?v=IOjRltIXABg
https://www.youtube.com/watch?v=IOjRltIXABg
https://www.youtube.com/watch?v=IOjRltIXABg
https://www.youtube.com/watch?v=IOjRltIXABg
https://www.youtube.com/watch?v=IOjRltIXABg
https://www.youtube.com/watch?v=IOjRltIXABg
https://www.youtube.com/watch?v=IOjRltIXABg
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Turn Awareness into Purchase  
  

Take Action Buy  

Confidential and Proprietary 
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Singapore Subway Shopping Campaigns 

Newspaper and Magazine use cases 

500 + 
TX's in 3 

week trial 

Immediately Leverage The Platform to Drive Monetization on Print 
Media Assets 
 

http://allthingsd.com/files/2012/02/PayPal_SMRT.png
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Restaurant 

Scan to Pay Campaign  
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Mobile & Print Media 
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Start “order” your coffee by click 
 “make a purchase” 

Choose your pick-up location Choose your coffee Pay with your balance or top up 
via PayPal 

Select how much you want and 
pay via PayPal 

It Brings to our mobile EC 
checkout page 

Pay with Paypal Top up successful Bring along redeem coupon to 
shop to redeem your drink 

The barista will scan the QR and 
serve you 

QR status will change after goods 
redeemed 

 

Food & Beverage 
 



Social Media Campaign 

Ocean Park launched a pilot campaign in selling 
annual pass with 20% off offer on their 
Facebook fan pages, it is first theme park in 
Hong Kong to leverage PayPal mobile payment 
platform to drive traffic and business. Shoppers 
and tourists can enjoy the offers via Ocean Park 
fan pages. 

Confidential and Proprietary 
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Demo Site: 

 

https://www.buys.hk/demo/ 

 

 

 

https://www.buys.hk/demo/
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PayPal Discounted Merchant Rates 

1 Excluding Website Payments Pro – Hosted Solution,Virtual Terminal and carrier billing products. 
2 For example, for payments received in USD, the fixed fee is $0.30 USD. 
* Merchant Rate qualification required. 
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PayPal Withdrawal Fees 

Withdraw your PayPal balance to your dedicated bank account 

According to your instruction, you can withdraw your money to your bank anytime. 

Withdrawal option Processing time Fees 

Withdraw to  
HK local bank account 

3-6 working days Free – If $1,000.00 HKD or more is withdrawn 
HK$3.50 – If $1,000.00 HKD or less is withdrawn 

Withdraw to US bank 
account 

3-4 working days Free 
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Q & A 
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