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sypng
註解
“MigrationConfirmed”的設定者是“sypng”

如何應用雲計算來調配營運的銷售前鋒？
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“Make Technologies work for people and business.” -Introv focuses on delivering tailored, integrated, & business-

driven IT solutions to help organizations achieve greater business efficiency.
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IISUCCESS:fu_Oﬁ du + innovation” * We emphasize time-to-value.
. clou e« We deliver 100% business value.
We integrate, for you are small to you are enormous, + We adopt best practice

you and Introv work together leveraging Cloud
technologies, amplified by the power of Innovation,
with respect to you and for your success.
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[0 Characteristics

Server, Backup, Power, Security, OS, Database
Single Tenant with High Cost

High Customization & Long Development Cycle
Difficult to Roll-out with High Cost

Not Affordable for SMB

Rigid Interface and Low Adoption

Not Possible Scale Down & Lots of Hidden Cost

2-4 Years Per Release

Not Support Customization & Need Rebuild

Various Versions and Lack of Support
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Must Have

No Hardware/Software No Upfront Investment
Multi-Tenant Economic of Scale & Single Version
Flexible Organizations & Business Models

Rapid Deployment Multi-Location/S£¥€/Language
Security & Reliability World Class Infrastructure
Simplicity & Mobility High Adoption

Subscription Model Scalable with Predictable Cost

Constant Innovation 2-3 New Releases Per Year
Enterprise

Cloud Computing

Automatic Upgrade Seamless Upgrade

Cloud Only Vendor Accountable to Your Success

Today
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Connect With Your Customers
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~ Sell from Anywhere with saleyf)rce@' Sales Cloud

Connected Connected Connected
Connected Partners Customers Devices

Connected
Employees . Al Apps
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Marketing ; iti Performance Exch Forecasting
Management Appraa & Analytics T
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I Helping Customers Succeed Across All Metrics

Forecast
Lead Sales Accuracy

Win Conversion Productivity + 5
Rate + + O ‘ I %
% 4 %

T &

Average Percentage Improvements Reported by Salesforce Customers

Source: Salesforce.com Customer Relationship Survey conducted March 2014 - May 2014, by an independent third-party, Confirmit Inc., on 4,100+
customers randomly selected. Response sizes per question vary.
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Market Leading Sales Application

saleyf)rce@ Sales Cloud

Market Leadership Product Leadership
#1 SFA Market Share Winner — SFA 2013
EIDC Winner — Enterprise, Midmarket, and

SMB Suite CRM 2013

Magic Quadrant Leader m

Gartner
2013 1034
CRM STEVYES
Groundswell Award MARKETWINNER - Olz
FTERY E Blogmbera
Innovative Company
Highest ROI .
. ¢« InfoWorld

Y NUCLEUS
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S RESEARCH Technology of the Year

Customer Success

100,000+ Companies
Across Every Market
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We put great into our products, every
one is designed for a child and parent to

experience and create lifelong memories.

saleg%rce Sales Cloud

Business Expansion with Innovative Solution and Professional Service

World class toy & infant company with 62-year history P"i';t'r\ov_.‘ \
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Enhanced customer satisfaction with improved visibility into customer profile AN LR ]

P

Enabled real-time sales analysis across regions

Improved visibility in marketing campaign performance

Allowed customers to reach sales and products through social anytime, anywhere
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APPRECIATE THE LAND

E’f":’,_

Fast Business Growth & Expansion of Regional Coverage

Multinational group of real estate investment and development companies

Accelerated collaboration with clients and business partners by building up secure collaborative channel

Increased productivity and efficiency by real-time analysis in campaigns and business performance

Improved effectiveness by centralizing all product data for future construction and improvement
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HONG KONG

Accelerate Business Growth with Salesforce.com

Affiliated company of GMO CLICK Securities, Inc., the largest online financial services provider in Japan
Increased customer satisfaction by centralizing and enhancing customer profiling
Accelerated team collaboration and information sharing by building up secure collaborative channel

Enabled flexibility in supporting business operation in align with timely business strategies
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Sales Clou

Become "One Company, Total Services and Solutions”
Leading woodworking machinery manufacturer in China

Enhanced visibility for better selling with single global view of customer profiles across cities in China

Enabled real-time visibility to sales activity, quota achievement and collaboration through mobile solution

Allowed extension to other teams in order to cope with the agile business environment in China
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SHARP Achieved “Wow” level service with ServEX

Leading business and home appliances company

Deliver premium service within 1hr anywhere in HK

7,000 job orders/month K e

Mobile App for field engineers and internal departments e

Increased productivity and efficiency of field technician by supporting mobile devices | —
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