" SME
8 / Cloud Promotion Campaign

'*‘\\,*‘,I " 0K AR 88 o £ R i M

Sales and Marketing Flying towards the Cloud Services Training
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- Jefferson WATJE[E]] B it@smeglobal.org

e Executive Vice President of SME Global Alliance
e Chairman of Info & Technology, Entrepreneur, and Retail committees
e Life Fellow of Hong Kong Computer Society (HKCS)

e Founding Chairman of Info & Software Industry Association (ISIA)
. (ISIA)
e Advisory Member of the HK Computer Emergency Response Team

e ICT Specialist of HK Council for Accreditation of Academic & Vocational
Qualification
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Cloud Promotion Campaign
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» OGCIO initiates this SME Cloud Promotion Campaign providing seminars,
training courses, competitions & so on, in order to encourage SME to make
better use of Cloud Computing Applications.
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» To upgrade the knowledge of Cloud Services for SME so that they can adopt
Cloud Services more effectively.

» SME Global Alliance successfully got this fund, & via Asia Solution, conduct a
series of seminars & training on practical Cloud Solutions to the Sales &
Marketing professionals.
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SME Cloud Training
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There are six different categories altogether.

» Sales & Marketing

»HRM & Accounting

> Retail

» Catering

» Import & Export Trade

» Logistics & Land Transport

BORETEH B {O)\;// PR
Office of the Government Chief Information Officer Aot y A S |

rLAEERDE



” SME
8 / Cloud Promotion Campaign

"i‘\\,*"l T 0K AR 88 o f R 7 M

Supporting Organizations /¥ finE

'] e J*:;J;- \'\

jxtie @ HongKong HE HEM CYBERPORT : — I IA
- L] Science & Technology Parks T 8558 @*’ =p) comeuTER (4

=
%Y soceTy

o (o ERAERISRNAR 34 SOFIA
U N |TY e g T UNIVERSITY @
F*'<§g EE CLOUD OCEAN

: &
SRS EEEANE @ Y druuva

Cloud Computing Management Association Ufoseﬂd
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Towngas Telecam

aaaaaa -ewned subsidiary of CNLink Netwaorks Limited
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Training Schedule £ HE

« Training on digital marketing process management 5= 58 miE » [EEESE - Mid Jan

><I

« Training on customer relationship management E[EBIIVE FEEH 24 - Late Jan
 Training on ecommerce with sales & marketing E4[1{a[ 5 175 & Bl 4 45 S ? Early Feb

« Training on mobile power on demand {#1=EF » K& H[ifﬁ ZIRTTF - Mid Feb

« Training on sales force automation 1A B3t B HAC S EI Y ETiE © Late Feb

« Training on collaboration & office automation ¥#/\= HELFERNER] - Early March
 Training on community activity monitoring 41{d] i F =2+ &2 11 B EE) ? Mid March

« Training on disaster recovery S$EERIE » EFEF o Late March

« Subject to change*
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raining Providers #gHLEF|
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Cloud Computing Overview ZEl3E S5

» 020 Online to Offline & Offline to Online
»P2P Private to Public, proceed to the cloud

>»C2C Communication to Collaboration
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Other Activities in SME Cloud Promotion Campaign
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» "Best SME Cloud Adoptors" is to commend SMEs in adopting cloud solutions
In enhancing their operation efficiency, productivity, business opportunity
and customer services.

» "Best SME Cloud Solutions" is to recognise outstanding cloud applications /
solutions offered by service providers to SMEs.

» http://sme.infocloud.gov.hk
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Protecting your System {REE/REY AL

e Critical to business operation
e Information is an asset
— e.g. customer information, financials

e Regulatory requirements
—e.g. Privacy laws & bank regulations
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Cloud Security Risks {2z E ke

 Disruption of data & services

 Leakage of sensitive information

 Using your system resources to
launch other attacks
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Comply with Privacy and Regulatory Policies
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 Customer data protection
 Credit card management
* International regulations
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Information Security Is a Shared Responsibility

Hl\iRZE—EFERE

* People
* Process
» Technology
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People A B

* Individual employee
» Business partners
 Technical support team
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Process 12>

e Consistent Process & Procedure

 Security Policy
— Policy enforcement
— Prevent, Detect & Correct

« Communication
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Technology Bl
 Strong Authentication
— Two factors or more
e Biometrics
e Access Control
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Data Source & Processing 32

Garbage In Garbage Out

» Responses to campaigns, sales & purchase data, acct info, web
registration, support record, demographic, ...

« Data Coding & Translation

« Analysis code & statistics

 Data Summarization & Tabulation

« Too much raw data, needs condensation & abstraction, e.g., web
site log.
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