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Master Concept (Hong Kong) Limited 
 

I.  Service Category (A) Productivity Apps    
 

Table 1a: Productivity Apps Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer 

A00001  Google Apps  Google 
A00002  Google Apps  Google 

 

Table 1b: Productivity Apps Items (Other service items proposed) 
Item 

Number 
Item Description Manufacturer 

A00003  Google Apps Improved Login  Master Concept International Limited  
A00004 Acrobat Pro DC Adobe 
A00005 Acrobat Standard DC Adobe 

 
 

II.  Service Category (B) Business Apps  
 

Table 2a: Business Apps Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer 

B00001  Google Apps  Google 
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Item 
Number 

Item Description Manufacturer 

B00002  Google Apps  Google 
B00003  Google Apps + Google Message Discovery  Google 
B00004  Google Apps + Google Message Discovery (extended)  Google 

 

Table 2b: Business Apps Items (Other service items proposed) 
Item 

Number 
Item Description Manufacturer 

B00005  Google Apps Improved Login Master Concept International Limited  
B00006 QlikView Small Business Edition Server QlikTech 
B00007 QlikView Named User License QlikTech 
B00008 QlikView Document License QlikTech 
B00009 ServiceNow IT Service Management Suite ServiceNow 
B00010 ServiceNow CreateNow Development Suite ServiceNow 
B00011 SMS Service Web Host Limited 

 

III.  Service Category (C) Cloud IT Services 
 

Table 3a: Cloud IT Services Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer 

C00008  Amazon AWS: EC2 + S3 – Standard Small Instance (Windows)  Amazon 
 

C00009  Amazon AWS: EC2 + S3 – Standard Small Instance (Linux)  Amazon 
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Item 
Number 

Item Description Manufacturer 

  
C00010  

 
Amazon AWS: EC2 + S3 – Standard Large Instance (Windows)  
 

Amazon 
 

C00011  
 

Amazon AWS: EC2 + S3 – Standard Large Instance (Linux)  
 

Amazon 
 

 
Table 3b: Cloud IT Services Items (Other service items proposed) 

Item 
Number 

Item Description Manufacturer 

C00001  Google Message Discovery  Google 
C00002  Google Message Discovery (extended)  Google 
C00003  CloudSyncMaster M1200  Master Concept International Limited  
C00004  CloudSyncMaster M2200  Master Concept International Limited  
C00005  CloudSyncMaster M2400  Master Concept International Limited  
C00006  CloudSyncMaster M3200  Master Concept International Limited  
C00007  GC Backup  Master Concept International Limited  
C00012 CloudFlare DDoS Attack Mitigation CloudFlare 
C00013 CloudFlare DDoS Attack Mitigation CloudFlare 
C00014 CloudFlare DDoS Attack Mitigation CloudFlare 
C00015 Cloud hosting - General Computing  

X86 S3 2vCPU 4GB 
Huawei 

C00016 Cloud hosting - General Computing Plus 
X86 S3 4vCPU 8GB 

Huawei 

C00017 Cloud hosting – High Performance Computing  
X86 S3 8vCPU 16GB 

Huawei 
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IV.  Service Category (D) Social Media Apps  
 

Table 4a: Social Media Apps Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer 

D00001  Master Concept Media Library (Unlimited users)  
 

Master Concept International Limited  

D00002  Master Concept Media Library (Unlimited users) with Iphone Apps  
 

Master Concept International Limited  

 

Table 4b: Social Media Apps Items (Other service items proposed) 
Item 

Number 
Item Description Manufacturer 

D00003  Master Concept Media Library Add-on - Annotation  Master Concept International Limited  
D00004  Master Concept Media Library Add-on – Image Cropping and Transform  Master Concept International Limited  
D00005  Master Concept Media Library Add-on – LDAP Support  Master Concept International Limited  
D00006 Social Analytic – Hunter Social Analytics (HK) Limited. 
D00007 Social Analytic – Hunter Social Analytics (HK) Limited. 
D00008 Social Analytic – Hunter Social Analytics (HK) Limited. 
D00009 Social Analytic – Hunter Social Analytics (HK) Limited. 
D00010 Social Analytic – Hunter Social Analytics (HK) Limited. 
D00011 Social Analytic – Hunter Social Analytics (HK) Limited. 
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V.  Government Public Cloud Related Services 
 

Table 5.1 : Staff Service 
Item 
No. 

Description of Services Staff  Category 

0001  Project Manager (project management)  2 
0002  System Engineer (development, installation, configuration)  1 
0003 Project Manager (project management) (Reference Item C00015, C00016, 

C00017) 
2 

0004 System Engineer (development, installation, configuration) (Reference Item 
C00015, C00016, C00017) 

1 

 
Table 5.2 : Installation and Maintenance Service 

Item 
No. 

Description of Services 

0001  Setup and configuration, yearly support and maintenance (Reference Item A00001, B00001) 
0002  Setup and configuration, monthly support and maintenance (Reference Item A00002, B00002) 
0003  Setup and configuration, yearly support and maintenance (Reference Item B00003) 
0004  Setup and configuration, yearly support and maintenance (Reference Item B00004) 
0005  Setup and configuration, yearly support and maintenance (Reference Item C00001) 
0006  Setup and configuration, yearly support and maintenance (Reference Item C00002) 
0007  Setup and configuration (Reference Item C00003) 
0008  Setup and configuration (Reference Item C00004) 
0009  Setup and configuration (Reference Item C00005) 
0010  Setup and configuration (Reference Item C00006) 
0011  Support and maintenance (Reference Item C00003) 
0012  Support and maintenance (Reference Item C00004) 
0013  Support and maintenance (Reference Item C00005) 
0014  Support and maintenance (Reference Item C00006) 
0015  Support and maintenance (Reference Item C00007) 
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0016  Monthly Local Support 7x24 (Reference Item C00008) 
0017  Monthly Local Support 7x24 (Reference Item C00009) 
0018  Monthly Local Support 7x24 (Reference Item C00010) 
0019  Monthly Local Support 7x24 (Reference Item C00011) 
0020  Setup and configuration (Reference Item D00001, D00002) 
0021 Setup and configuration, yearly support and maintenance (Reference Item C00015, C00016, C00017) 
0022 Monthly Local Support 7x24 (Reference Item C00015, C00016, C00017) 

 
--- END --- 

 
 


