IL.

HKBN Enterprise Solutions Limited

Service Category (B) Business Apps

Table 1a: Business Apps Items (Service items passing all General,
Security and Technical Requirements)

Item Item Description Manufacturer
Number
B0001 |CloudMail 25G Email Box Syncmail

Table 1b: Business Apps Items (Other service items proposed)

Item Item Description Manufacturer
Number
B0002 |CloudMail 1G Email Box with Email Archiving / Syncmail
Public Folder Service

Service Category (C) Cloud IT Services

Table 2a: Cloud IT Services Items (Service items passing all General,
Security and Technical Requirements)

Item Item Description Manufacturer
Number

C00008 |1. VDR Backup of 100G SAN Storage for 7 Days VMWARE
2. VDR Backup of 100G SAN Storage for 14 Days
3. VDR Backup of 100G SAN Storage for a Month
4. Advanced backup restoration per time

C00009 |Advanced Backup Storage VEEAM
1. Backup License Per VM
2. per 100GB (SATA)

3. Advanced backup restoration per time

Table 2b: Cloud IT Services Items (Other service items proposed)

Item Item Description Manufacturer
Number

C00001 [Cloud Enterprise Solution - Standard VM (includes 1 |VMWARE
virtual CPU, 4GB Memory, 100GB Storage)

C00002 |Additional Virtual CPU per VM VMWARE
C00003 |Additional 1GB Memory per VM VMWARE
C00004 |Additional 100GB Storage per VM VMWARE
C00005 |vCloud Director VMWARE
C00006 |Local Load Balancer service F5
C00007 |Global Load Balancer service F5
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HKBN Enterprise Solutions Limited

III. Government Public Cloud Related Services

Table 3.1 : Staff Service

Item No. Description of Services Staff Category
001 VM Import 1
002 VM Export 1
003 VM Backup 1
004 VM Restore 1

Table 3.2 : Installation and Maintenance Service
Item No. Description of Services
001 On-Site CPE Configuration per End(within office Hour)
002 On-Site CPE Configuration per End per Hour(non-offic
Hour)

a

Table 3.3 : Internet Connection Service
Item No. Description of Services

001 Local Connectivity (min. 30M)
002 Local Connectivity - Extra per 1 Mbps
003 International Connectivity (Min. 2M)
004 International Connectivity - Extra per 1 Mbps
005 China Dedicated Connectivity (Min.2M)
006 China Dedicated Connectivity - Extra per 1 Mbps

--- END ---
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