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3.6mio 

on Facebook

600K 

on weibo

>50% owns 

smartphone

HK people are highly active in social network 
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Communications on social network 

are more causal, but very

instant and direct…

People share everything from 

personal life and from work
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“By 2014, social networking services will replace e-mail as the 

primary vehicle for interpersonal communications for 20 

percent of business users.”

Gartner, 2010Gartner, 2010
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Customers Colleagues

Organization

“Enterprise social” is a lot more than activity streams.“Enterprise social” is a lot more than activity streams.“Enterprise social” is a lot more than activity streams.“Enterprise social” is a lot more than activity streams.
- David Dobrin
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Organization



People Business 

Functions

Bringing everything together in a 

sharing platform

Social CRM

New Way of Collaboration at Work

Documents
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Today’s Presentation

� Major Features

� Communications

� Research and Development� Research and Development

� IT

� Customer Service

� Human Resources
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Major Features 

• Home (Feeds) 

– Monitor relevant matters instantly in one area

• Profile

– Share your information and expertise with your colleagues 
& clients

• Networks• Networks

– See all people within the network and choose whether to 
follow or not

• Mail Box

– Send colleagues & co-workers instant messages within the 
system, with no worries about security or spam
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Major Features 

• Groups
– Form business groups to collaborate 

and work closer together

• Document Sharing
– Share and comment on documents – Share and comment on documents 

securely internally & externally

• Security Control
– Keep sensitive information secure by 

controlling who sees what
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Major Features 

• Mobile
– Supports all major mobile platforms, 

users can stay connected and take the 
sociogrid on the road

• Notifications• Notifications
– The system sends email notifications if 

something important happens so you 
won’t miss a thing
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Major Features 

• Photos

– Share photos and tag your 

colleagues to extend the happy 

moment 

• Events

– Organize events and contact the 

participant easily 
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Communication

Instant message 

deliverydelivery

Communicate effectively



Communication

No spam Email

Only designated 

recipients get message

Eliminate mixed messages



Research and Development

Multiple people from

different Teams all  

offering their  offering their  

expertise for your 

project

Increase Project Efficiency



Research and Development

Surface and discuss 

good ideas from 

across your 

organization

Monitor Project 

progress 

Innovate faster



IT

Track execution, and 

simplify simplify 

communication 

across complex IT 

projects

Complete Projects Faster



IT

Build an IT 

knowledge base to 

eliminate eliminate 

redundancy and 

archive system 

expertise

Maximize IT Resources



Customer Service

Engage, inform 

and learn from  

your customers

Improve response 

time

Cultivate Customer Relationships



Human Resources

Give everyone a 

voice

Improve on-

boarding      

processes

Empower employee



Human Resources

Praise and give  

suggestion to suggestion to 

your employee

Recognize & Reward achievements



Extension – Mobile

Stay in the loop wherever you go.

Never miss an important update 

with support for favorite mobile 

device.
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Thank you

For further enquiries, please contact:

Carl Yau

Email: carl.yau@portalvision.com

Tel: 3151 8501

Vicco Cheng

Email: vicco.cheng@portalvision.com

Tel: 3151 7093
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